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24 October 2013 
Venue - Auditorium no. 14 

Zagreb, Faculty of Economics and Business, Trg J. F. Kennedyja 6 
Working language - English 

 

 

9:00 – 9:30 REGISTRATION 
 

9:30- 10:00 OPENING  

Prof. dr. sc. Jurica Pavičić, Vice Dean, Faculty of Economics and Business, University of   Zagreb 

Vedran Kružić, Assistant Minister, Ministry of Economy 

Michèle Boccoz, Her Excellency Ambassador of the Republic of France in the Republic of Croatia   
 

Moderators: Prof. dr. sc.  Goroslav Keller Faculty of Economics and Business, University of Zagreb,  

Prof. dr. sc. Hana Horak, Jean Monnet Chair, Faculty of Economics and Business, University of Zagreb 
 

10:00-11:30 Experience in consumer protection Croatia – France   

Stanislas Martin, Service for consumer protection and market regulation, General directorate for competition, 

consumer policy and fraud control, Ministry of Economy and Finance, Republic of France 

Vedrana Filipović Grčić, State Inspectorate, Republic of Croatia 

Danijela Marković Krstić, European consumer center, Croatia 

Sanja Smoljak Katić, Croatian Association of Employers 

Discussion 
 

11:30-12:00 Lunch Break 
 

12:00-13:30 Collective redress as an instrument of the consumer protection 

Joelle Simon PhD, Director for Legal Affairs – French Business Confederation, MEDEF, Paris, France 

Mirna Maržić, judge, High commercial court of the Republic of Croatia   

Nicole Kwiatkowski, attorney at law, Association “Franak” 

Josip Kos, President Court of Honour, Croatian Chamber of Economy 

Discussion 

 

   
 


